Terms and Conditions

Welcome to Boon Creative Studio! These terms outline how we collaborate to bring your
vision to life through our creative services. By working with us, you're agreeing to these
conditions—designed to make our partnership seamless and successful.

1.

Our Promise to You

At Boon Creative Studio, we offer tailored creative services including photography,
content creation, branding, make-up & creative direction. Each project is
thoughtfully crafted to suit the needs of our clients. Details of our work together
will be clearly outlined in your quote or agreement.

How We Price Projects

Quotes are valid for 30 days and exclude VAT unless stated otherwise. We aim for
clarity and fairness, but if the scope or timeline of your project changes after
approval, we'll revise the quote accordingly and let you know.

Payment Details

To get started, we require a 50% deposit once you approve your quote. The
remaining balance is due within 14 days after final delivery. Late payments may
result in delays to current or future work until payment is settled.

Deadlines & Timelines

We always strive to meet deadlines and deliver on time. However, timelines are
estimates and may shift if unforeseen circumstances arise. If something changes,
we'll keep you informed every step of the way.

Cancelling or Changing Projects

If you decide to cancel your project after approval, a 30% cancellation fee of the
total quoted price will apply. Changes to the project’s scope after approval may
incur extra costs or lead to timeline adjustments, but we'll always communicate
these clearly.

Ownership of Your Content

All creative rights remain with Boon Creative Studio unless otherwise agreed upon.
Once full payment is received, the client will has the right to use the final work for
its intended purpose.

Confidentiality First

We respect your trust. Any sensitive information you share during our collaboration
will remain private and will never be shared with third parties without your written
consent.



8. Handling the Unexpected
Boon Creative Studio isn't liable for indirect or unforeseen damages, such as lost
profits or data. In the event of force majeure (e.g., illness, natural disasters, or other
events beyond our control), we may need to adjust timelines, but we'll keep you in
the loop.

9. Ending a Collaboration
We reserve the right to end our agreement if there’s a major breach of terms or
overdue payments. This ensures we can focus on creating the best possible
outcomes for our valued clients.

10. Legal Framework & Dispute Resolution
Our agreements are governed by Dutch law. Should a dispute arise, we'll do our
best to resolve it together amicably. If resolution isn’t possible, the matter will be
handled in a Dutch court.

11. Adapting with Growth
Boon Creative Studio may update these terms to reflect growth and changes in our
business. All updates will be posted on our website, and it's your responsibility to
stay informed.

By collaborating with Boon Creative Studio, you agree to these terms. We're excited to
bring your vision to life and look forward to working together! For questions, reach us at
info@booncreativestudio.nl.



Booking Policy

Welcome to Boon Creative Studio! We are excited to collaborate with you and bring your
vision to life. To ensure a smooth process, we've outlined the following terms for
bookings. These terms apply to all services provided by Boon Creative Studio. By
booking with us, you agree to these terms.

1. Scheduling & Delivery

e  Project Scheduling: Shoot dates and delivery deadlines are set in consultation with
you and depend on availability. While we'll do everything we can to stick to agreed
timelines, some delays may occur due to circumstances beyond our control.

»  File Storage: We'll store your completed project files for 30 days after delivery.
After that, a storage fee may apply. To avoid additional charges, please download
and back up your files within this period.

2. Booking & Payment

¢  Confirming Your Project: All quotes are valid for 30 days from the date issued. A
booking is confirmed when you've approved the quote in writing and paid a 50%
deposit.

e  Final Payment: The remaining balance (50%) is due within 14 days of delivery.
Please note that final products may be withheld until full payment is received.

e  Cancellations: If you need to cancel after confirming your project, 30% of the
quoted amount will be charged as a cancellation fee. This fee compensates for the
time and resources reserved for your project.

3. Revisions & Changes

¢  Revisions Included: Your quote includes up to two rounds of revisions. Any
additional revisions will be billed at our hourly rate, as outlined in the quote.

« Adjusting the Scope: Changes to the project scope, timeline, or specifications
after the quote is approved may incur additional costs or cause timeline
adjustments. We'll communicate any changes with you promptly.

4. Intellectual Property

*  Your Usage Rights: All intellectual property rights remain with Boon Creative
Studio. After payment is complete, you'll receive a non-exclusive license to use the
final product for its intended purpose.

¢  Promotional Use: We may showcase your final project in our portfolio or
marketing materials to highlight our work. If you'd prefer this not to happen, please
let us know in writing.

5. Liability & Unforeseen Events



e Liability: Boon Creative Studio is not liable for indirect losses, such as lost income
or data, related to the use of our services.

. Force Majeure: If unforeseen events such as natural disasters, illness, or
emergencies make it impossible to execute the project, we'll notify you promptly.
Together, we'll find a new date or an alternative solution.

6. Confidentiality

We respect your trust. Any sensitive information shared during our collaboration will
remain strictly confidential and will not be disclosed to third parties without your written
consent.

7. Governing Law & Disputes

¢ Legal Framework: All agreements with Boon Creative Studio are governed by
Dutch law.

»  Resolving Disputes: While we strive to resolve any issues amicably, unresolved
disputes will be handled by the appropriate court in the Netherlands.

Thank you for choosing Boon Creative Studio! These terms are here to create clarity and
ensure a smooth, enjoyable experience. If you have questions, don't hesitate to reach out
to us at info@booncreativestudio.nl.

We're excited to partner with you and create something beautiful together!

The Boon Creative Studio Team



